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Book Your Place on the walk

Contact: 9873130383, 9910099348

Website: www.salaambaalaktrust.com

City Walk  
led by former
street children 
now SBT Guides
Led by former street children now, SBT City 
Walk was inaugurated in 2005, the inspiration 
and dedication of a volunteer working with the 
older boys at Aasra shelter. 

The walk, with one of the street boys as guide 
gives tourists and Indians a glimpse into the life 
of street kids. Conducted in and around the New 
Delhi Railway Station, the walk takes visitors not 
only through the ‘landmark’ spaces where street 
kids live after running away from home but it 
also showcases the transformation, confidence, 
and communication skills the guides have gained. 

Nearly a hundred bookings for the two-hour 
tour are made every month, and tours are 
conducted daily. 

Through the Walk, SBT receives several donations 
both in cash and materials and it presently 
contributes about 8% to SBT's annual budget.
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Each year brings unseen hardships for the poor and disfranchised of our 
country, often the poorest of the poor are the ones living in villages and 
sometimes on the foot paths of our developing capital city. Life has a 

way of affirming itself but it is the children of these sections of society who 
suffer the most and often they run away from everything that is familiar home, 
parents, friends.

Why would a kid do that? 

Maybe just driving hunger and a hope that the city will provide a better life, 
maybe just the relief of not being thrashed by a step parent or drunk father  or 
just maybe the sheer yearning for the excitement of  bright city lights! 
Whatever the reason - their city dreams often evaporate as the drudgery of 
earning a living for mere survival sets in. They work for a pittance at dhabas, 
mechanic shops and beg on traffic lights. We watch them - often blindly, not 
registering that they are little kids, many of whom go to sleep dog tired with 
barely enough food in their bellies, they are kids who don't have a mum to 
soothe away a hurt or just to give a hug, they are kids who don't know what 
play time means or just a feeling of cleanliness. Yet at times we have seen them 
laugh out loud or do a spontaneous jig! These children are incredibly resilient. 
We can see it in their shining eyes and the very fact that they survive on the 
roads that we are afraid to let our 14 year olds step onto. These children look at 
their life and say "This isn't good enough; I deserve better"

An estimated average 51,000 children reach Delhi annually – These are the 
children we work with – help nurture their dreams, make them realize that their 
fate can be crafted by their own hearts and hands and a firm resolve. And many 
have gone beyond what the could have ever dreamed - of being internationally 
recognised photographers, of getting admission in eminent public schools, 
travelling overseas on cultural shows, of working as engineers and in white 
collar jobs. Its like the proverbial diamond buried in the grime of poverty, 
tarnished by the acid of mistrust and prejudice, being cut to perfection. 
Theatre, dance, sports or academic study, our kids excel in it all. If there is a 
magic in our work, it lies in the fact that the most basic of rights for children – a 
safe place to sleep, a kind word at lunch, a community to call ones own - can 
transform injured souls into soaring lives.

Our work has expanded well beyond our early plans, staggeringly we reached 
out to  6023 children this year. And yet, we have only scratched the surface. 
Millions of dreams need our help to stay aloft. Be with us.

Anubhav Nath, Gagan Singh, Geetan Batra Tejpal, Praveen Nair and Sanjoy K. Roy

Trustees, Salaam Baalak Trust
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2013-14 was a much awaited landmark for Salaam Baalak Trust (SBT)! We 
took a step back to look back the years gone by, savoured the nostalgia, 
and celebrated 25 years of learning and serving 57,496 children in the 
period 1988 to 2013. 

A book on SBT's 25 years journey 'Where the Mind is without Fear' was 
specially commissioned to highlight the organic growth of SBT, and track its 
history, good practices and record the incredible stories of success and 
failures. We took this opportunity to thank all those who had been a part 
of this amazing journey - the staff who served for more than 15 years to 
current donors and stakeholders. 

This year's annual production was also celebrated with great enthusiasm, 
by children & staff alike. The children worked hard for over three months 
and presented 'Anokha Khwab' – an adaptation of Shakespeare's A Mid 
Summer Night's Dream & a dance ensemble – a medley of popular 
Bollywood dance & contemporary dance depicting the state of women in 
21st century India. Spread over a period of four days at Kamani Auditoruim 
(Mandi House, New Delhi) and two days at Epi Centre (Gurgaon), the 
performances were viewed by school children, children from other NGOs, 
educators, Child Welfare Committee members, Government stakeholders, 
Child Rights activists, partner NGOs, donors, volunteers and supporters 
from all walks of life

Way back in 1988, the film 'Salaam Bombay' was seen as an eye opener as 
it revealed the abysmal plight of street children, thus the silver jubilee 
celebrations included re-launch of the film in May. This was followed by the 
premier of Mira Nair's 'The Reluctant Fundamentalist' and a fundraiser 
dinner at the restaurant, Olive (in Mehrauli) in June.  

To make the year more memorable for the children, on Children's Day in 
November 2014; the staff came together to present a dance routine and a 
fun musical play 'Sankat City'.  The play was written, directed, and enacted 
by the staff. Days of rehearsals before office and after office hours was well 
rewarded by whistles, cheers, giggles and mirth from the audience. The 
children were thrilled to see their didi, bhaiya, Sir & Ma'am transform into 
quirky fun characters on stage. 

Adding a silver lining to the celebration was the tribute given by the young 
adults, who grew up in SBT. In February 2014, SBT's Alumni presented a 
Theatre festival at Chinmaya Auditorium (Lodhi Road, New Delhi). The 
three day festival enthralled the audiences with 'Simple Dreams', directed 
by Padmashri awardee Dadi Pudumjee and his group at Ishara Puppet 
Theatre Trust, 'About Ram'  directed by the renowned puppeteer Anurupa 
Roy and her troupe at Kat-Katha Puppet Arts Trust, and a play 'Sadachar ki 
Tabeez'- an adaptation of Harishankar Parsai's work.  
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Spirit of 
Giving Back 

All the former 
girls and boys 
came together 
and donated 
approximately 
INR 1,00,000/- 
to the Trust.

2013-14: A 25 year Celebration

26 YEARS AT A GLANCE

No. of 
beneficiaries 57496 

Children in
literacy 
programme 

38598

Going to 
School  7398

Restored back
to families  9684

Vocational 
training  2600

Job 
placement  752 

Shelter 
provided 13894 
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=APEEJAY Surrendra Group opened the Anand Children Library at the 
DMRC Children Home & at Arushi shelter home for girls. The Inauguration 
of each Library was an affair for the children to remember with 
Magicians, chaat party, pastries, and fun activities. The entire event was 
planned meticulously with great love by the APEEJAY team led by Ms Priti 
Paul.

=Girls from Rose Home moved to a new spacious and child friendly 
building in March. Keeping the high spirits in mind, the new building was 
christened as 'Udaan Rose Home'. The home's capacity has increased to 
75 and the girls look forward to new friends. The building was 
constructed with great care and planning keeping the best interests of 
the girls in mind by philanthropist Ms Akrita Kalra and her team.

='Protection and care of Child Domestic Workers', a new project under Save 
The Children (STC) in partnership with Comic Relief started. In one year, 
three children were removed completely from domestic work, one got a 
job, 32 children were admitted to school and 55 admitted to vocational 
training.

=Night School, an evening centre (5pm to 8pm) set up at Hanuman Mandir 
Subway in Connaught Place. This initiative was started keeping in mind 
the children who work during the day, and also to support children who 
had been enrolled in school, but need help to cope.

=SBT Alumni, a formal chapter, was launched.

=Aadhar Card camp was organized at DMRC home. 170 children received 
Aadhar Cards.

=Anti-Tobacco Policy implemented across SBT.

=SBT was a part of the core committee of National Commission for 
Protection of Child Rights (NCPCR) campaign - Street to School.

='Samvad'- a state level consultancy on street children issues was 
organised by SBT and STC.

=A rally to encourage school enrollment at Mobile School Learning Spots 
was organised. As a result 93 children were admitted to school.

=’Child Friendly Information Boards’ were put up at 13 police stations and 
one beat station in North Delhi.

=Six police training camps were organised in North Delhi

=SBT children performed a play at Siri Fort Auditorium program organised 
by NCPCR.

=90 children spent seven days in Manali, 91 children spent seven days in 
Sattal during their annual tour and 74 girls enjoyed a three days trip to 

Key Highlights of 2013-14

Udaan Rose Home

In the year 2013-14, SBT also set a record by reaching out to 6203 
children, the highest number of beneficiaries reached in a year till date. 
27% of the total beneficiaries are girls. 

Key Highlights of 2013-14
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Total Beneficiaries 

Street Children 

Community outreach 

Shelter provided 

Restored back 

Formal Education 

Vocational Training 

Job Placement 

Produced to CWC 

6203

4629

1574

1595

1385

929

289

67

2312

Total reach Female beneficiaries

27.40%

14.60%

65.00%

10.30%

9.40%

52.00%

65.40%

25.40%

13.10% 

44.70% 

Out of Total 
Children 

Out of Total 
Girls
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=In 1994, SBT's first community-based programme 'Prerna' was initiated. 
'Kishalaya' a centre focusing on street children in the vicinity of 
Connaught Place was started in 1999. Currently SBT has 17 day care 
centres, also known as Contact Points (CPs).

=SBT took the responsibility of handling the central zone for Childline 
1098, a 24 X 7 emergency helpline for children in distress started in 1998. 
From human trafficking to children being abused as domestic help, the 
Childline team works 24x7 to rescue children in distress upon receiving 
phone calls. On an average 50 calls per month are received by the team. 

=Mental Health Program (MHP) was started in SBT in 2003 by renowned 
psychiatrist Dr. Amit Sen, who had relocated to India from Nottingham, 
UK. Lead by Dr Sen, guided by Dr Mazhar Khan, the team of psychologists 
are available 24 X 7 for the children of SBT. 

=Keeping in mind the vulnerability of street children to HIV-AIDS, SBT was 
the first NGO to start a street-based HIV and AIDS prevention programme 
in 1999. A model HIV testing and counselling facility was initiated by SBT 
in association with NACO. Simultaneously, a comprehensive drug de-
addiction initiative in liaison with Muskaan Foundation is being 
successfully implemented.

=SBT got accreditation from National Institute of Open Schooling (NIOS) IN 
2000. Through SBT's educational programme, 38598 children have 
benefitted over the last 15 years out of which 7398 children have gained 
access to formal education. 

Having survived on the streets of Delhi, the spirit of a street child has been 
tested and proven as  indomitable.... They run away, as he/she believes 
firmly that they deserve better. At SBT, the effort is to constructively 
channelize this immense energy so that children are able build a life of 
dignity. Children who have grown up in the SBT family are our best 
ambassadors. Some of them have helped their families back home- building 
houses for their parents, educating younger siblings, providing financial aid 
at every occasion such as arranging for marriages of their sisters. Some 
have found life partners and settled into happy matrimony. Many have 
donated back to the Trust and support skill building of younger children. It 
is wonderful to see these young adults be responsible citizens.

More than mere numbers, it is this success that kindles SBT's dedication to 
the welfare of street children. There are many more vulnerable young lives 
to care and protect. The year 2013-14 has been eventful and enriching. As 
we share the Trust's growth in 2013-14, we look forward to providing 
better quality and inclusive services to vulnerable street children with your 
support. 
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India has the largest child population in the world, with one out of every 
six children referring to India as 'home'. A significant percentage of 
these children live in difficult and dysfunctional circumstances...which 

at one point become unbearable, forcing them to flee familiar terrain and 
families, in search of spaces which hold promises of happier times. They 
are, at times, as small as five years old when they run away from home. 

On an average, every month 30-40 children arrive in the national capital 
from all across India - oblivious to the risks and vulnerabilities of crowded 
urban spaces which may range from sexual abuse, economic exploitation, 
violence and drug abuse. Struggling to survive each day on the streets these 
children go through extreme circumstances very early in their lives. Their 
needs of love, protection, care, affection, quality education, nutrition, health 
and a secure space to dream, play and live their childhood remain unmet. 

Under the umbrella of Theatre Action Group (TAG), Nukkad –  a street-
based intervention programme – began a pilot project with street children 
in and around New Delhi Railway Station in 1986. Two years later, Mira 
Nair's film 'Salaam Bombay' heightened the awareness about street 
children. In 1988 Salaam Baalak Trust (SBT) was established to rehabilitate 
the children who wre a part of the film and to support Nukkad's work. 
Thereafter, SBT assimilated Nukkad's interventions directly into the Trust. 

Working out of a balcony on top of New Delhi Railway Station's GRP post, 
SBT's focus was care for neglected street children in the vicinity of New Delhi 
Railway Station. However, over the years, SBT has expanded on a needs-
based strategic approach which is firmly grounded in a children first policy. 

=Vigilant social workers spot vulnerable children at railway stations and 
bus depots. Childline is also instrumental in rescuing children from 
vulnerable situations. Each child is produced in front of CWC and under 
their guidance, the child is referred to safe space.  

=Understanding the special needs of street girl children, SBT started 
'Akanksha' for girls in 1993, and 'Arushi' , a shelter home for girls in 1999, 
and 'Rose Home'  for girls in 2010. This year, the girls from Rose Home 
moved into a bigger and child friendly space called 'Udaan'. Through the 
years, SBT has cared and protected more than 14700 girls.

=A drop-in centre for boys was started in 1997. Currently SBT has three full 
care centres for boys where on an average 250-300 boys receive care and 
protection services

=Aasra (short stay home with a capacity of 50 boys)

=Apna Ghar (Open Centre with a capacity of 25 boys)

=DMRC Children Home ( Shelter Home for Children with a capacity 
of 125 boys)

Introduction to Salaam Baalak Trust (SBT) Introduction to Salaam Baalak Trust (SBT)

In the early years itself, 
SBT understood the 
therapeutic value of 
performing arts in the 
lives of street children 
who had faced abuse on 
a daily basis. What 
started off as an ice-
breaking strategy has 
developed into a 
tradition at SBT wherein 
for the past 25 years, 
children of the Trust 
perform annually. 

Therapeutic Value 
of Performing Arts
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2
Save The Children (STC)

3
Children in India 2012: A Statistical Appraisal, Social Statistics Division Central Statistics Office, Ministry of 
Statistics and Programme Implementation, Government of India, 2012

Survey conducted by STC, 2011

For any average adult, who has the basic ‘roti-kapda-makaan’ (bread-
cloth-shelter) sorted, surviving a full night alone on the streets would 

1be on a top-ten undesirable list. However, for about 50,000 children  - 
this is a reality. 

The National Study on Child Abuse, 2007 presented that out of the total 
sample size of child respondents, 18.6% were street children of which 
55.33% boys and 44.67% were girls. The study revealed that 65.9% of the 
street children lived with their families on the streets. Out of these 
children, 51.84% slept on the footpaths, 17.48% slept in the night shelters 
and 30.67% slept in other places such as under flyovers and bridges, 
railway platforms, bus stops, parks, market places, etc.

2 In 2011 a study - ‘Surviving the Streets’ (2011) on children living on the 
streets in all nine districts in Delhi, revealed that nearly one percent of the 
total number of children in Delhi - 50,923 (below 18 years of age) - were 
living and working on the streets of Delhi city. The findings of the study 
brought to the fore the following:

=Profile of children: 61% of the children surveyed were as young as between 
7-14 years of age and 50% were migrants. Almost all the children from 
other places (Bihar and Uttar Pradesh predominantly) had information 
about where they hailed from and the whereabouts of their family.

=Almost 50% migrant children in Delhi did not want to go back to their 
place of origin.

=Reasons for being on the street:

1. Poverty and hunger - 34%

2. Almost 30% were in search of jobs – on their own initiative or sent by 
their parents.

3. 9% children had run away for various reasons including curiosity, 
natural calamities or losing contact with parents while travelling

4. Only 4% children slept in shelters while 46% slept in open spaces 
whether with parents, siblings or relatives & 87% had to pay to access 
toilet facilities

5. Almost 50% children were not literate

6. All of them had experienced verbal abuse

The journey in the life cycle of a child involves the critical components of 
3child protection, child survival, and child development . In the above cited 

context, it becomes very important to focus on protection and development 
of street children. 
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Rescue Operations conducted by Childline – SBT in 2013-14
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S. No. Rescue Date
No. of 
Children

Type of Work Area Children Status

1
April 2013

May 203

June 2013

August 2013

September 2013

October 2013

November 2013

December 2013

January 2014

February 2014

March 2014

8

1

1

1

12

156

1

4

1

1

1

3

34

8

2

Bags Making

Domestic Work

Sexual Abuse

Factory Work

Trafficking

Domestic work

Tea Shop

Tea shop

Tea Shop

Trafficking

Bakery

Glass cutting, 
bat, belt making 
& cap making

Factory work

Dhaba

Circus

Sadar Bazaar

Bara Hindu  Rao

Karol Bagh

Nabi karim

New Delhi 
Rly Station

Vikash Puri 
(DBA)

Karol Baagh

Pusta-2 
(North East)

Rohini

Rajender Nagar

Rohini

Filmistan

Nangloi

Fire Station, CP

Meerut (U.P.)

Transferred to DMRC 
Children Home

Transferred to DMRC 
Children Home (SBT )

Transferred to Katyani Home

Transferred to Prayas Home

Restored to 3 family

Restored to family

Transferred to Aasra 
Shelter Home (SBT )

1
Domestic 
Violence

Connaught Place Restored to family

1 Domestic Work DBG Road Transferred to Nirmal Chhaya

1 Domestic Work Ranjeet Nagar
Transferred to Aasra Shelter 
Home (SBT )

1 Domestic Work Central Delhi Transferred to Katyani Home

1 Sexual Abuse Jama Masjid
Transferred to Aasra Shelter 
Home (SBT )

Restored to family

Restored to family

Transferred to Katyani Home

Restore to family

Restored to family

1 Domestic work Vikash Puri Transferred to Nirmal Chhaya

22 Ladies Bags Nabi Karim Transferred to Shelter

Restored to family

Transferred to Prayas Home

Transferred to 
Nari Niketan Shelter
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SBT protects children through Childline and Contact points. Either through 
team rescues or through motivation, children are removed from 
vulnerable circumstances on the streets. 

Childline

1098 is a toll-free helpline, to be accessed by children in distress across 291 
cities in India.  Even adults can use the number to give information about 
children in distress.

Salaam Baalak Trust was selected as Childline nodal organisation on 1st 
June 2009, and has been serving since then in central zone of Delhi 
covering the three most important transit points: New Delhi Railway 
Station, Old Delhi Railway Station and Inter State Bus Terminus as well as 
the central shopping area of Connaught Place. Childline (SBT) is now a 
member of child labor district task force as per the judgment of Delhi High 
Court and action plan prepared by NCPCR. Childline, Delhi works in close 
cooperation with District Labor Department, Railways, CWCs, and other 
local NGOs working on children’s issues.

SBT Childline team works 24X7 in three shifts to answer every call of 
distress. This year, SBT Childine reached out and protected 777 children 
more than 25% of whom were girls. The key highlights were

=271 children were restored home. In consultation with Child Welfare 
Committee 

=116 children were placed in various Shelter Homes run by NGOs

=372 children were provided medical aid in government hospitals. 8 
children were given long term care in hospitals.

‘Every call is important’ is the motto of Childline-SBT. A child labour 
thrashed by an employer; a minor abused by a neighbour; or a lost child 
unable to locate his/her house are some of the situations where Childline 
acts promptly on a phone call to reach such children within 60 minutes. 515 
children were reached and provided emotional support. 262 children were 
rescued from various critical situations such as child labour and trafficking. 

I. Survival & Protection Right to 
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Collaboration with Justice Venture International (JVI) to rescue and 
provide follow up services to children from bonded labour

Bonded labour is prohibited under article 21 and 23 of Indian Constitution; 
however there are about five million children employed in various 
hazardous conditions. 

=13.9 million people in India are trapped in slavery                                       
(The Global Slavery index 2013) 

=In Delhi, the estimated no. of child labourers are 18576                           
(NSSO survey 2009 -2010).

=According to a 1991 estimate, a quarter of Indian children ages six to 
fourteen—roughly two hundred million children—are working, and a 
third of the remaining seventy-five percent are bonded labourers 
(Sooryamoorthy 1991: 31). These figures could have only gone up over 
the years.

SBT collaborated with JVI to rescue 82 children from various forms of bonded 
labour. Through the project, each child received the compensation money 
from the employer in the form of bank drafts and is restored back to family. 
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Children support their 
mothers to make pairs of 
chappals and sandals out of 
semi-finished parts 
manufactured in the 
factories located nearby or 
to take care of their siblings 
when both parents go out 
for work. The poor socio 
economic status of the 
families in Darbhanga Basti 
is the push factor for 
children to work. The final 
outcome is sold in the 
wholesale shoe market of 
Inderlok.

Drastic Changes in the 
community through 
Learning Centres

I. Survival & Protection Right to I. Survival & Protection Right to 

February 2014

RESCUE DATE

Filmisthan

Vikashpuri

Nabi Karim

AREA OF RESCUE

34

01

22

NO. OF 
VICTIMS

April 2013 Sadar Bazaar 08 Cap, bangles, file/folders 
& clip making

May 2013 Circus in Meerut 01 Circus

June 2013 Nabi Karim 12 Bags making

September 2013 Karol Bagh 04 Tea stall & bike repairing

Tiffin box cover making

Domestic worker

Ladies bags making & 
cutting

TYPE OF WORK

Bonded Labour Rescue Operations in 2013-14
=Vocational training 

75 children

=Job placement

11 children

=Medical checkup 

748 times (130 children)

=Group session

17 sessions

=Ref. to MHP

07 children

=Eye check up

160 children

=Dental check-up

95 children

=LSE sessions

03 sessions

=Health camp organised 

05

Impact of the project 
in 2013-14

Collaboration with Save The Children (STC) to protect children from Child 
Labour and focus on girl child education

STC has been a long standing partner of SBT. With support from STC, SBT 
has been able to reach more than 900 children. About 70% of these 
children are girls. 

a) Mainstreaming Street Children to Formal Schools through a Learning 
Centre in North Delhi

A survey by STC in 2009 revealed that children were an invisible workforce 
in urban slums in North Delhi. Thus in 2012, a centre (aptly named) Jigyasa, 
meaning curiosity, was started in the Inderlok slum area with the objective 
of increasing school enrolment with support of a Learning Centre. 

A child friendly space with bridge and remedial education, health and 
nutrition, psycho-social counselling and recreation support to children was 
created. Subsequently, 71 children were enrolled in nearby schools, 115 
children received Non-formal Education and 16 children were enrolled in 
the open school system.



Awareness campaigns were organized to sensitise key stakeholder such as 
parents, shopkeeper, etc on pertinent issues of child rights. The three 
highlights were

=The campaign in the infamous Shoe Market which resulted in more than 
200 shopkeepers agreeing to put ‘No Child Labour’ stickers on the shop

=Meetings with Law Enforcement Agencies which resulted in 13 police 
stations and one Beat Station agreeing to display child rights information 
on Child Friendly Boards.

=The discussion with Maulvis of nearby Madrasas on importance of 
education especially girl child education.

b) Protecting and Empowering the child domestic worker since 2013

It is not uncommon to see young children working as domestic help, 
sometimes with mothers or sometimes individually. In many cases these 
children have been trafficked from the hinterland of Bengal and Jharkhand. 
Understanding the vulnerabilities of these children STC in collaboration 
with SBT and other partner NGOs has implemented a unique project which 
has three key approaches these are

=Direct action with working children through Multi Activity Centre (MAC) 
in areas of south Delhi. In the MACs children are supported with 
education and vocational skills so that they can create better future.

=Working with stakeholders like Resident Welfare Associations and 
communities to make them aware on the issues of child labour.

=Working with government officials, different NGOs,  and law enforcing 
officials to help combate child labour.

Based in South Delhi, the project through 
its six centres catered to 205 children, 
197 of these children is girls. Three 
children were removed from domestic 
work. Five children were referred for 
medical care in hospitals. 16 Life Skill 
Education sessions and 28 group sessions 
were taken by the counsellor.

Enabling civil society to be a partner in 
the project, the SBT Team motivated 
employers and parents to enrol children 
in school and vocational training. 
32children were enrolled into formal 
schools. 70 children were introduced to 

education through various methods of NFE. 55 children received vocational 
training out of which one young girl received job placement. 
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Health care services 
provided to Child 
Domestic Workers

=Medical check up  

748 times (130 children)

=Group session  

17 sessions

=Ref. to MHP 

07 children

=Eye check up  

160 children

=Dental check up

95 children

=LSE sessions

03 sessions

c) Empowering children in urban slum community with education and 
skill building to actualize child rights
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Impact in urban slums in 2013-14

Geeta Colony Centre
Kiran Centre, 
Kailash Nagar

Seelampur Centre

Children were engaged 
in child labour in the 
form of thread cutting 
and embroidery work.

Children were 
engaged in child 
labour in the 
leather industry.

One of Delhi's largest 
and poorest slums, 
children live in 
extremely vulnerable 
situations.

Total beneficiaries     
171 children (87 girls)

Formal school            
109 children

Non Formal Education 
25 children

NIOS                               
16 children

Vocational training    
11 children

Job placement          
07 children

Medical check up     
70 children

Tetanus vaccination 
95 children

Eye check-up             
70 children

Group sessions            
14 

Total beneficiaries     
132 children (79 girls)

Formal school               
25 children

Non Formal Education  
50 children

NIOS                               
17 children

Vocational training    
25 children

Job placement            
02 children

Referred to hospital   
02 children

Group sessions            
04

Total beneficiaries     
202 children (150 girls)

Formal school                      
59 children

Non Formal Education 
75 children

NIOS                                 
06 children

Vocational training      
17 children

Medical check-up
500 times (202 children)

Ref. to hospital             
25 children

Tetanus injection         
04 children

Eye checkup                  
02 children

Group Sessions            
02
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Services at 
Contact Points

Reaching out to new 
children

Counselling children to 
return to their families and 
helping trace them

Providing nutrition, 
clothing and toilet facilities

Education: non-formal, 
formal and open school

Comprehensive medical 
support

Counselling and referral to 
drug de-addiction 
programs

Recreational facilities: art 
and craft, music, out-door 
indoor games, local 
excursions, and annual 
holidays in the hills

Creating awareness on 
child rights and promoting 
adherence

Fostering a sense of 
communal harmony and an 
awareness of other religions 
through observance of all 
major festivals

Sensitisation of key stake 
holders

Networking with 
authorities such as law 
enforcement agencies, 
local civic bodies, and 
railways 

Sensitisation of adults who 
live on the streets with 
their children 

Restoring children back to 
their families

=

=

=

=

=

=

=

=

=

=

=

=

=

Contact Points

Contact Points (CP) are day centres which follow the dictum 'earlier the 
better'. As the name implies, CP are located at railway stations and 
crowded places, and  act as primary links to identify vulnerable children as 
soon as they  arrive in  the city. Contact points not only work with children 
'on the streets' but also with children who are 'of the streets' - living on 
streets with their families (children of families who survive by begging or 
rag picking).

Kislaya & Balmiki CP, Connaught Place: Connaught Place is the traditional 
heart of Delhi. Apart from a slew of glossy shops, show windows, offices 
and eateries, you cannot but and miss children begging or selling wares. At 
intervals, young boys and girls, mostly afflicted with severe addiction to 
drugs are also seen, picking bottles or lying wasted on the streets. Majority 
of the children in this area have parents, who are also into begging or petty 
crimes and have addictions. 

Sitting from 10 am to 2 pm in front the subway at Hanuman Mandir and 
from 2pm to 5 pm at Community Centre in Balmiki Colony, the SBT team 
work with both the parents and children. This year, the team's work at 
sensitising parents to send children to school bore fruit. 23 children were 
enrolled in NDMC Day Boarding School. With the support of the teachers 
and Principal at the School, the children have settled in and there has 
been no drop out. Night School has been initiated at subway from 5pm to 
8pm. All the children are first generation learners, thus the aim of the Night 
School was to support newly enrolled students with home work. 

I. Survival & Protection Right to 
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Total beneficiaries  - 323 children 
(130 girls)

Restoration                              - 1 child

Non Formal Education provided 
- 284 children

Registered in NIOS         - 10 children

Referred SBT home        - 19 children

Placed to other NGO     - 15 children

Placed in jobs                  - 08 children

Produced to CWC           - 24 children 
(9 girls)

Medical check ups            - 432 times 
(259 children)

Ref. to hospital             - 111 children

Tetanus injection            - 95 children

Pulse polio drop             - 45 children

Medical investigation    - 38 children

Hospitalized                       - 4 children

HIV test                            - 27 children

Referred to detoxification - 09 children

Eye check up                   - 17 children

Dental check up              - 13 children

Group sessions                     - 29 (self) 

Kislaya CP Balmiki CP

Contact Points in Connaught Place in 2013-14

Total beneficiaries    - 14 children 
(76 girls)

In formal school           - 115 children

Received non- formal education       
- 18 children

NIOS                                 - 05 children

Vocational training                - 04 girls

Medical check  up            - 216 times 
(41 children)

Ref. to hospital                        - 1 child

Hospitalised                          - 1 child

Medical investigation            - 1 child

Long term treatment             - 1 child

Eye check up                   - 16 children

Pulse polio drop           - 115 children

HIV test                                  - 1 child

Tetanus injection            - 95 children

Group sessions               - 31 sessions



General Rail Police (GRP) & Platform CP, New Delhi Railway Station: More 
than often children  run away from home using Indian Railways to 
transport them to their city of dreams.

SBT team operates from the balcony on top of GRP Outpost at New Delhi 
Railway Station. Work starts early in morning to spot fresh arrivals and 
bring them within safe folds of the Trust before any trafficker or pimp 
reaches them. Medical facilities, counselling, and NFE services are provided 
till 2 pm at this post. After this, the team moves to the Platform where they 
interact and motivate children who work around the Raillway station. They 
also hold meetings with stakeholders such as coolies, railway staff, and 
shop keepers. This year, the team reached out to 1461 children, a record 
high in 26 years. 12 boys who had been staying in the station vicinity were 
successfully rehabilitated with job placements. 

I. Survival & Protection Right to I. Survival & Protection Right to 
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GRP CP Platform CP

Total beneficiaries        - 921 children 
(51 girls)

Restore back to families - 123 children
 (11 girls) 

Placed to other NGO   - 233 children

Received NFE                - 850 children

Job placement               -   07 children

Produced to CWC        - 334 children 
(40 girls) 

Medical check up           - 648 times
(477 children)

Ref. to hospital             - 107 children

Hospitalization              -   03 children

Operated                        -   02 children

Medical investigation    -   35 children

Tetanus injection          -   70 children

Hepatitis B injection      -   30 children

Eye check-up                   -   20 children

Ref. to detoxification -   04 children

Contact Points in New Delhi Railway Station in 2013-14

Total beneficiaries     - 540 children 
(50 girls)

Restore back to families -  68 children

NFE                                 - 520 children

Place to other NGO     - 115 children

Produced to CWC      - 210 children
 (17 girls)

Medical check up          - 484 times
(260 children)

Medical investigation  -   11 children

Ref. to hospital              -   35 children

Tetanus injection        -   59 children

Hepatitis B injection  -   13 children

Ref. to detoxification  -   02 children

Eye check-up               -   10 children

Old Delhi Railway Station CP: 
Children board a train to Delhi 
and find themselves in the 
underbelly of the city – in busy 
streets, scavenging the rubbish 
heaps for a meal, and sleeping 
between the tracks they 
become victims to every pimp 
or 'dada' who stalks the beat. 

Contact Points in Old Delhi 

Railway Station in 2013-14

A typical day at this CP 
begins with an outreach 
programme to identify new 
children and mobilise older 
children followed by 
morning prayers, breakfast, 
teaching and play activities. 
Counselling sessions and 
weekly group sessions are 
organised to give children a 
platform to voice their 
concerns and issues. 

The work of ODRS CP stands 
out as challenging as they 
cater to a diverse group of 
children, the group is always 
changing and floating. In 
addition, street children fall 
prey to drug use and 
addiction, thus drug de-
addiction is a major area of 
intervention. SBT has a tie 
up with Muskan, a de-
addiction centre which 
specialises in caring for 
children with drug addiction. 
This year, ODRS CP sent -21 
– another high number of 
children to the centre.

Total beneficiaries        - 449 children (75 girls)

Restore back to families    - 174 children (18g)

Placed to other NGO                    - 107 children

Children in formal school              - 31 children

Received NFE                                - 300 children

Job placement                                 - 04 children

Referred to open shelter               - 23 children

Produced to CWC           - 92 children (14 girls)

Medical check-ups  - 660 times (280 children)

Ref. to hospital                                - 14 children

Hospitalized                                     - 07 children

Medical investigation                     - 34 children

Tetanus injection                            - 77 children

HIV test                                             - 46 children

Long term treatment                     - 14 children

Referred to detoxification             - 20 children

Eye check-up                                   - 22 children

Dental check-up                              - 10 children

Group sessions                                  - 8 sessions
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Akansha CP, Pratap Nagar: Started in 1998, Akanksha was the first CP 
started keeping in mind the vulnerabilities of girls on the streets. This CP 
works on the dictum that without parent's participation, child rights cannot 
be actualised. The team focused on conducting monthly meetings with 
men and women in the community. Issues of family planning, alcoholism 
and girl child education were animatedly discussed with the community. 

Situated in the heart of Pir Bagichi slum in Pratap Nagar, Akansha Centre 
reached 264 children. The focus is on girl child literacy and skill building. 
179 girls benefited from this centre. 32 children above the age of 16 years 
were enrolled in vocational training such as beauty culture and tailoring. In-
house tailoring classes were also started on demand from the community. 
Two children received job placements. 

Medical camps were organized which enabled 250 checkups, 15 referrals to 
hospital, one case of hospitalisation, and 130 children had their vision 
checked. All work and no play make children dull. Therefore, the team 
organised a local trip to Adventure Island in which 30 children who enjoyed 
themselves.

22
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rticle 20 of United Nations Convention on the Rights of the Child 
recognizes the right of such children who cannot be looked after by Atheir own family to special care. The Government of India also 

accorded serious attention to provide protective environment of children in 
need of care including street children through enactment of the Juvenile 
Justice (Care and Protection of Children) Act, 2000 and subsequent 
amendments to the Act. The Act in its Section 37 provides for establishment 
of shelter homes for children in need of care and protection. 

Thus, the significance of shelter homes for street children is immense, given 
the exploitative, violent and hostile situations they face in cities. Shelter 
homes act as safety nets protecting street children from sexual abuse and 
exploitation, physical violence and child labour. 

Understanding the importance of ensuring a safe environment for children, 
SBT runs 5 full-care residential homes for girls and boys who live on streets. 
Aasra, Apna Ghar and DMRC Children Home are home for boys; Udaan 
Home and Arushi are shelter homes for girls. Besides serving the prime 
purpose of providing a 'safe living space' to children, residential homes offer 
a comprehensive package of services including food, education, medical 
care, mental health and psychological support. 

Children's admission in the centres is ascertained after 
they are duly presented in CWCs as per the provisions 
of the JJ Act, 2000. Identifying the unique background 
and needs of the child, individual care plans are drawn 
for each child in these centres. Regular academic, 
psychological and medical assessments of the children 
are done to provide individualised education and 
health facilities. Full-time mental health professional 
and medical coordinator are appointed in the centre to 
provide psychological support, counselling and 
facilitate medical check-ups and treatment of children, 
respectively. 

Street children are deprived of the protective 
environment of their families. Unlike orphanages, 
shelter homes and other child care institutions, full-
care residential homes provide an enabling 
environment to children to realize their potential to the 
fullest. A strong attempt is made to educate and help 
children develop intellectually at these centres. 
However, some children who are not inclined towards 
academics are not forced and are encouraged to 
pursue a an alternative career path. Children are 
provided opportunities to develop their hidden talents 
and skills. They are encouraged to pursue dance, 
puppetry, acting, painting and photography as well.

II. Care & Well being Right to 

A
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Highlights of DMRC Children Home

=

=Hemant got opportunity to study at Lawrence school, Sanawar

=Gaurav and Shivam have scored 93% and 95% respectively in class 5th 
and 7th at Lawrence school.

=Irfan has scored 70% in class 8th

=Kiran, Sunny, Suraj, Rohit and Sameer have scored between 70% to 84% 
marks in the primary classes.

=Sumit got 70% in class 11th.

=20 boys have been moved from NFE/OBE program to formal education

=An Adhar card camp organized at center—170 SBT 
children registered under this camp.

=3 boys won quiz competition organized by Metro 
Museum.

=23 medals have been won by the boys in an inter 
children home competition organized by NGO 
Bhumi.

=70 children spent 8 days in Manali under their 
annual tour program

=25 years celebration - children participated in annual 
dance and theatre program

7 children have moved to higher education program

II. Care & Well being Right to II. Care & Well being Right to 

Highlights of Apna Ghar Open Centre

=

=Rohit (handicapped child) enrolled in VRC training

=4 children performed dance in DCRC program

=4 children won prizes in Tatoo making and 2 children won prizes in 
painting competition organized by Bhumi NGO

=25 children spent 8 days at Sattal during annual tour

Vicky won the first prize in ISBT dance competition.
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Highlights of Arushi Shelter Home

=

=Anju 1st joined as a store in-charge in Fortis Hospital

=Sahiba joined as a beautician in a beauty parlor

=42 girls went to Jaipur under annual tour program

Rekha joined as a dance teacher in SBT.

II. Care & Well being Right to 

Highlights of Udaan Rose Home

=A special thanks to Ms Akrita Kalra with whose support and guidance, the 
girls shifted to large spacious building in Najafgarh. 

=Priti, Roopam, Pinky,Jyoti and Shabnam won prizes in Karate competition

=3 children admitted to Orkids for special education

=5 children performed dance in UHG.

=Children participated in competition organized by Bhumi and won prizes.

=32 children went to Jaipur under annual tour program
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Aasra, Paharganj
Apna Ghar,
Paharganj

DMRC Children 
Home, Tiz Hazari

Udaan Rose,
Najafgarh

Arushi, Gurgaon

Children Reached

Total children 
reached - 487 

Shelter provided to 
- 487 children

Restore back to 
families - 365 
children

Placed to other 
NGO - 65 children

Produced to CWC - 
487 children

Total children 
reached - 460 

Shelter provided to 
- 460 children

Restore back to 
families - 40 
children

Placed to other 
NGO - 52 children

Produced to CWC -
174 children

Total children 
reached - 475 

Shelter provided to 
- 475 children

Restore back to 
families - 281 
children

Placed to other 
NGO - 36 children

Produced to CWC - 
75 children

Total children 
reached - 71 girls

Shelter provided to 
- 71 girls

Restore back to 
families - 25 girls

Placed to other 
NGO - 03 girls

Produced to CWC - 
71 girls

Total children 
reached - 94 girls

Shelter provided to 
- 94 girls

Restore back to 
families - 37 girls

Produced to CWC - 
94 girls

Educational Facilities

Received NFE - 487 
children

Children in NFE - 
317 children

Received education 
through NIOS - 21 
children

Children in formal 
school - 83 children

Received education 
through NIOS - 19 
children

Children in NFE - 
369 children

Higher education - 
22

Children in formal 
school - 32 girls

Received non- 
formal education -
7 girls

Received education 
through NIOS - 12 
girls

Children in formal 
school - 35 girls

Received NFE - 94 
girls

Received education 
through NIOS - 12 
girls

Higher education - 
01 girl

Aasra was the first 
shelter home 
started by SBT. 
With a capacity of 
50 it caters to boys 
of five to 18 years. 
The home was set 
up under the JJ 
Act, 2000.

It is an open 
centre, where 
children have the 
freedom to visit 
the centre any 
point in time. The 
home was set 
under the JJ Act, 
2000.

DMRC Children's 
Home was 
established as part 
of Delhi Metro Rail 
Corporation's 
corporate social 
responsibility. The 
home houses 100 
boys from the age 
of five to below 18 
years.

Rose Home was 
initiated with the 
support of Give 2 
Asia in March 2010. 
It started with eight 
girls and currently 
shelters more than 
75 girls at at time. 
With support of 
philanthropist 
Akrita Kalra, it has 
been possible to 
shift into a new 
building in May this 
year. It has been 
lovingly renamed 
'Udaan Rose Home' 
by the children.

Arushi was first girls 
shelter home. It is 
an initiative to offer 
24 hour shelter to 
girls between the 
ages of five years to 
18 years living on 
the streets. It 
started in a rented 
space in Uttam 
Nagar and shifted 
to Gurgaon into a 
building specially 
designed by SBT for 
children.

PROGRESS OF SHELTER HOMES IN 2013-14

BOYS HOMES GIRLS HOMES
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Highlights of Aasra Shelter Home 

=365 children have been restored back to families.

=Restored 2 children in Bangladesh and 11 children in Nepal.

=20 children spent 8 days in Manali during summer vacation.

=One child rescued from child labor, got maximum compensation of 
Rs. 160000/-

=28 children have done football coaching in IYSA (Vasant Vihar)
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Aasra, Paharganj
Apna Ghar,
Paharganj

DMRC Children 
Home, Tiz Hazari

Udaan Rose,
Najafgarh

Arushi, Gurgaon

PROGRESS OF SHELTER HOMES IN 2013-14

BOYS HOMES GIRLS HOMES

Vocational Training and Job Placement

Admitted to 
vocational training 
course - 17 children

Placed in different 
jobs - 9 children

Vocational training 
- 17 

Job placement - 08

Admitted to 
vocational training 
course - 13 girls

Job placement - 03 
girls

Medical Care

Medical checkups - 
1754 times (381 
children)

Referred to 
hospital - 56 
children

Hospitalised - 02 
children

Medical 
investigation - 83 
children

Operated - 02 
children

Tetanus injection- 
48 children

Eye checkup - 45 
children

Referred to 
detoxification 
centre - 3 children

HIV test - 02 
children

Long term 
treatment - 02 
children

Referred to mental 
health - 30 children

Group sessions-15 

Informal sessions - 
344 sessions

Medical checkups - 
443 times (185 
children)

Ref. to hospital - 75 
children

Hospitalised - 09 
children

Operated - 04 
children

Medical 
investigation - 76 
children

Long term 
treatment - 9 
children

Eye checkup - 26 
children

Dental check up - 
08 children

Tetanus injection - 
15 children

HIV test - 07 
children 

Group sessions - 10 
sessions

Medical checkups-
1054 times (475 
children)

 Ref. to hospital - 
624 times

Hospitalised - 12 
children

Operated - 02 
children

Medical 
investigation - 370 
children

Long term 
treatment - 20 
children

Eye check up - 183 
children

Dental check up - 
08 children 

Tetanus injection-
315 children

Hepatitis - 174 
children

Referred to HIV 
test - 10 children

Ref. to mental 
health - 46 children

Referred to 
detoxification 
centre - 01 child

LSE sessions held - 
40 sessions

Group sessions - 
225 sessions

Medical checkups - 
642 times (71 girls)

Ref. to hospital - 48 
times

Hospitalization - 04 
girls

Medical 
investigation - 65 
times

Long term 
treatment - 02 girls

Tetanus injection-
60 girls

Hepatitis B 
injection - 34 girls

HIV test - 04 girls

Eye check up - 38 
girls

Dental check up - 
40 girls 

LSE sessions held - 
49 sessions

Group sessions - 36 
sessions

Medical checkups - 
213 times (94 
children)

Ref. to hospital - 94 
times

Hospitalised - 06 
girls

Operated - 04 girls

Medical 
investigation - 75 
girls

Long term 
treatment - 04 girls

Tetanus injection - 
02 girls

Hepatitis B 
injection - 51 girls

Eye check up - 47 
girls

Dental check up - 
11 girls 

Referred. to MHP-
01 girl

II. Care & Well being Right to 
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Street children in India generally live in unhygienic locations including 
streets, pavements, under and over bridges, railway platforms, 
rooftops, sheds, booths, markets, trains and places of worship. 

Majority of them do not have access to bathing and toilet facilities. They 
are constantly exposed to the vagaries of weather pollution and other 
environmental hazards. Though a section of street children live with their 
families, their essential needs are not met mainly due to extreme 
conditions of poverty and neglect.  Street children consume food found on 
the street, in garbage bins, and at cheap roadside stalls. Sometimes they 
eat food (that is given away as charity in places of worship).

Children living on the streets invariably become victims of abuse, violence, 
and exploitation by older children, adults, and often the police and other 
protection agencies. Moreover, they tend to be susceptible to addictions to 
substances like alcohol, drugs, thinners and whiteners. 

Health care services 

SBT offers access to quality health care services ranging from routine check 
ups to wound dressing to long term treatment. This year, the medical team 
reached out to 3439 children conducting 9578 checkups. 113 were tested 
for HIV.Medical investigations were conducted for 800 children. After 
preliminary check-up, 1584 children were referred to the hospital and 57 
children were hospitalized. 53 children received long term treatment and 
17 children were operated.

Living on the streets, children are vulnerable to various ailments especially 
to wounds. Keeping in  mind,  935 children were immunized with Tetanus 
shots. 14 health camps were organized.

=5 Eye camps reaching out to 660 children

=2 dental camps covering 172 children

=2 MMR immunization camps covering more than 200 children
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Like Florence 
Nightingale who put 

people in need before 
herself, SBT’s medical 

social workers have 
been putting children in 

distress before 
themselves.  Lead by 
Moinuddin who has 

been with SBT for more 
15 years, medical social 

workers clock in long 
hours caring for injured 

or sick children, and 
spending nights awake 

in hospitals as caregivers 
for sick children. With 

regular training, the 
medical social workers 

update their knowledge 
to ensure that children 

get the best. 

Moving Away From Substance Abuse

Substance abuse is one of the most common coping strategies among 
street children. In general, adolescence is a time of experimentation, 
exploration, and a search for identity. And such a process by its very nature 
involves risk taking. In some cases, by the time they reach adolescence, 
many young people have been out of home for some time; working, 
begging, abandoned or sick. By adolescence they have also been exposed 
to many drugs, especially those easily available or associated with work - 
industrial glues, petrol, cannabis, tobacco and alcohol. In a milieu where 
social and peer influence are critical and drugs are easily available, drug 
use becomes an aspect of life.

In the context of street children, much of the drug use is not mindless or 
necessarily pathological. Relief from boredom, hunger, depression and 
frustration, wanting to feel good, to keep awake or get to sleep or to 
dream. 

In collaboration with Muskaan Foundation, 39 children were in enrolled 
the de-addiction program. After the 6 month period, the children are 
transferred to a shelter home where their behaviour and diet is closely 
monitored. This year all the 39 children were rehabilitated and are now 
enrolled in vocational training and working hard on building a future for 
themselves. 

Mental Health Programme

Violence, abuse, and crime are realities… street children live with the 
awareness that any of them, at any point of time, can be engulfed into this 
grim reality…and most of them have been badly bruised. Exposed to the 
violence of the streets, these young children create a state of mind where 
everything external is threatening. Entering a shelter home then, starts off 
with a plethora of new challenges—a new environment, alien surroundings, 
new people, different lifestyle, and an irresistible temptation of returning to 
the ‘known’ devil.

SBT’s Mental Health Programme (MHP) is lead by Dr Amit Sen along with 
his team of psychologists who enable the children to fight the shadows, 
build trust, and create fresh new happy experiences. Every child who 
comes under the umbrella of SBT finds a friend in the counsellor. In 2013-
14, MHP worked closely with 94 children. 108 Life Skill Education session 
were conducted. 439 group sessions were conducted by the team on issues 
pertaining to child development. 
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As the famous saying goes, 'The mind is not a vessel to be filled, but 
a fire to be kindled'. Salaam Baalak Trust is firmly grounded in the 
belief that education is not merely literacy and must empower a 

street child to choose his/ her own path to become a capable citizen. In 
2013-14, SBT has been able to kindle this fire in 4,872 children. In order to 
pull these children out of the risky and miserable life of street and lay a 
strong foundation for their future, SBT team makes dedicated efforts to link 
them to mainstream education. Comprehensive educational facilities are 
offered at all residential centres and contact points of SBT. A distinctive 
feature of SBT's education programme is its multi-dimensional and flexible 
nature. Children are educated through formal, non-formal and distance 
learning modes. In addition, children who are growing up are provided 
vocational training best suited to their skills, talent and interest.  

Education

A child who has survived the streets is sharp and curious, is willing to learn, 
and is keen to move on to a better life. The challenge lies in channelizing 
this energy and sharp intelligence towards a constructive path.

The education programme has been structured to ensure children find 
learning a joy. Qualified teachers have been appointed in all residential 
centres and contact points of SBT to take care of the educational needs of 
children. Believing that each child is unique, SBT offers all three forms of 
education to children. 

=Non Formal Education (NFE) & Bridge Course: Evolved around play-way 
learning pedagogy, there are NFE kits which pprovide basic literacy. This 
includes computer literacy, general information, reading and recitation, 
health and hygiene, social skills, moral values, basic mathematics, and 
money management. bridge courses and remedial education are 
designed on complimentary lines to help children to make-up for breaks 
in their education.

=Formal School Education: School education provides children with the 
opportunity to interact and gain a wider perspective in life. It also 
supports SBT's vision of inculcating values of discipline and stability in the 
child. In instances where children find it difficult to cope up with specific 
subjects, teaching support, remedial classes and extra tuitions are 
organised. On the other hand, some of the children who excel in studies 
beyond expectations are offered scholarships to schools of excellent 
academic repute including Lawrence School (Sanawar, Shimla, Hope Hall 
Foundation, and Genesis Global School). 

=Open School Education: Keeping in mind the nature and circumstances 
of a street child, distance education is a boon. More than often age-
appropriate admissions are difficult, then it is open schooling which 
offers children an opportunity for education. 

IV. Inclusive and Quality Education for Street ChildrenRealising 

Key Factors that are 
stumbling blocks in 
universalizing 
education for street 
children

=Poor access to quality 
education

6Many street children are 
school dropouts.

6Majority of these 
children are first 
generation learners.

6The teachers depend on 
traditional methods of 
corporal punishment to 
discipline the children. 
They  in turn develop a 
phobia against school 
and education. As a 
consequence, the entire 
learning atmosphere is 
not pleasurable, but 
rather, seems 
persecutory to many.

6Many other children 
(especially girls) are 
forced to drop-out from 
school in order to work 
with their parents or to 
look after their younger 
siblings while their 
parents are at work.

6Street children face 
discrimination at school 
by teachers and peers 
due to shabby 
appearance and poor 
background.

contd on next page
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Key Factors that are 
stumbling blocks (contd)

6The age factor: A large of 
number of children are 
about 10 years old when 
they leave home and 
reach Delhi. A few years 
are lost by the time the 
child comes in touch with 
NGOs. Thus their first 
brush with education is 
when they are 12 yrs or 
above. Thus, maintaining 
guidelines of RTE that 
children should be in age 
appropriate class is nearly 
impossible.

6Inadequate living 
conditions: Life on the 
streets is a day to day 
survival of the fittest. 
Children bear the brunt of 
harsh weather conditions. 
In addition, they live in the 
underbelly of the city 
which is the hub of 
criminal activities. Fighting 
for survival, the focus on 
education is a very low 
priority for these children.

6Lack of documents: While 
running from home, 
children do not carry their 
personal documents such 
as birth certificate or 
school admission 
documents.

6Learning disabilities: Living 
on the streets, children do 
not have access to 
nutritional food. They 
survive on leftovers or 
donated food which is 
essentially junk food. This 
leads to mal-development 
of the brain. Such children 
suffer from learning and 
development disabilities 
and hence they require 
special education.

Educational Performance of Children across SBT

FORMAL EDUCATION

NON FORMAL EDUCATION

OPEN SCHOOLING

Educational Achievement Of Children In 2013-14

=Seven children have moved to higher education programme

=Hemant got an opportunity to study at Lawrence school, Sanawar

=Gaurav and Shivam have scored 93% and 95% respectively in class 5th 
and 7th at Lawrence school

=Irfan has scored 70% in class 8th

=Kiran, Sunny, Suraj, Rohit and Sameer have scored between 70% to 84% 
marks in the primary classes

=Sumit has scored 70% in class 11th

=20 boys have been shifted from non-formal education programme to 
formal education in schools

=Three boys won quiz competition organized by Metro Museum

IV. Inclusive and Quality Education for Street ChildrenRealising IV. Inclusive and Quality Education for Street ChildrenRealising 
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Objective of Mobile 
School

=To provide educational 
facilities to non school 
going children, drop-out 
school children and 
those living in slum 
communities, 
construction sites, near 
railway stations etc. 

=Provide educational 
support in terms of 
supportive classes to 
children who have been 
admitted in formal 
schools in last couple of 
years to prevent drop-
out.

=Once majority of the 
children are enrolled in 
school and the retention 
rate is satisfactory, the 
Mobile School then 
moves on to another 
vulnerable spot.

Mobile School -Taking school to children  

For children living in Delhi's 
urban slums, education is a 
luxury. In addition the small 
percentages of children, who are 
able to attend school, have high 
drop-out rates due to multiple 
factors such as being first 
generation learners, child labour, 
financial problems at homeetc. 
The Mobile School was initiated 
in 2008 in an attempt to take 
education to those children who 
cannot reach schools. Inspite of 
lack of donors, since February 
2008, SBT has taken the initiative 
to approach communities to 
meet the existing challenges in 
elementary education. SBT's 

Mobile School commutes three locations per day and classes held for two 
hours at each learning centre. The bus is well equipped with the basic 
infrastructure of a classroom along with a variety of latest teaching and 
learning aids like VCDs, books and learning kits etc. 

In 2013-14, the School was able to reach 263 children. 65% of the children 
are girls. This year, the team focused on motivating parents to enrol children 
into school. Parent meeting, community leader meetings, and rallies resulted 
in 93 children being enrolled into school from the three spots. 6 children 
were enrolled in open school system. 122 children received NFE.

 The sharp increase is primarily  due to an increase in the floating population reached out by Childline and CPs
4

CENTER'S NAME 2012-13 2013-14

Contact Points 648 788

Shelter Homes 155 150

Contact Points 2242 2473

Shelter Homes 781 41294

Contact Points 41 103

Shelter Homes 60 64
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Exposure visits

Education remains merely literacy if the knowledge gained is not applied and if 
child is not motivated to be curious. All the centres have computers and 
computer teacher which ensures at least basic computer literacy to each child. 
In case, a child wishes or requires to pursue an advanced course, they are 
enrolled in formal institutes such as NIIT. 

In 2013-14, children benefitted from the following visits.

During summer holidays, girls of Udaan Rose Home enjoyed a Summer Camp 
at Rajiv Gandhi Foundation and Sharpe Academy

90 children spent 7 days in Manali

91 children spent 7 days in Sattal during their annual tour

74 girls enjoyed three days trip to Jaipur under their annual tour program 

Children also visited Adventure Island, Children Park, Parliament House, Ishara 
Puppet Festival, Standard Chartered Bank, HSBC bank, and the Planetarium.

IV. Inclusive and Quality Education for Street ChildrenRealising 
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Realising dreams through Higher Education

With support from Central Queensland University, Australia, and generous 
philanthropists, 31 children are pursuing higher education.

Linking education with vocation

It is critical to impart education that prepares the child for a career at 
various levels – trade or craft. There should be focus on practical 
applications of skills learned along with formal education. Vocational 
training is therefore a link between education and the working world.

Children in homes and contact points, who are in their late teens, are 
counselled on importance of choosing a career of their interest. This is 
followed by aptitude and skills assessments of children by a career 
counsellor. Once the assessments are complete, counsellor shares the 
findings with children and matches their interest with skills and aptitudes. 
Children in consultation with counsellor make a realistic choice of a 
vocational course they would like to pursue. The staff members then make 
the necessary preparations for enrollment of children under a particular 
course such as identifying suitable training institutions; completing 
necessary documentation; preparing children for entrance exam and fee 
submission. This year, 289 children received skill building in various 
vocations.

Range of Courses 
Pursued

=Diploma in Computer 
Hardware And 
Networking 

=Degree in Fine Arts 

=Diploma in Tourism 

=Degree And Diploma in 
Tourism Management 

=Degree in Applied 
Medical Science 

=Degree in Medical Lab 
Technology 

=Degree in Physical 
Education 

=Bachelors in Business 
Administration

=Diploma in Flight 
Attendantship

Range of Vocational Trainings in 2013-14

Art & Craft ! Prabhat Resource Center

Basic Computer
! 
! NIIT
! F-tech Vocational Training Institute

Sidhi Vinayak Institute 

Dance
! 
! Delhi Dance Academy

Natya Ballet Centre

Musical 
! 
! Tansen Academy

Bridge Music Academy

Tour Guide ! City Walk, SBT

Beauty Culture

! 
! SNS Foundation
! Javed Habib
! Sulabh International Institute

VLCC

Cooking & Bakery ! 
! Grannies

Aurobindo Training Institute

Hospitality ! 
! Hotel Hilton

Aurobindo Training Institute

Tailoring

! 
! GRM Foundation
! Aurobindo Training Institute
! In House Training

Sulabh International Institute

Social Work ! Salaam Baalak Trust

Photography ! Triveni Kala Sangam

Mobile Repairing ! Indian Training Institute

Motor driving ! Indian Training Institute

Skill Institutions/centres
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Play is not an indulgence but a necessity originating deep within our 
evolutionary biology. “Man is only fully human when he plays,” 
wrote Schiller. The absence of play in childhood has been found to 

have serious negative consequences. Conversely, there is an observable 
link between a childhood of active play and success and accomplishment in 
adult life. 

Why do children need exposure to the arts? Why do children need to play? 
Through play and arts, children learn to relate to and bond with others, 
imagination, flexibility and perseverance is cultivated. They develop motor 
skills, an optimistic outlook, and the ability to cope with stressful 
situations. It is the starting point where children integrate with others and 
with the world. 

As children move into adulthood, the importance of play does not diminish, 
although the activities themselves may change. Instead of wild games of tag 
or hide-and-seek, one experiences play in social banter, in being a part of 
large celebratory crowds (at sports events, rock concerts or festivals), in 
creative or imaginative pursuits, or just goofing around. It keeps us open and 
receptive, it continues to shape our thoughts, nurturing our curiosity and 
developing our adaptability, our creativity and our ability to innovate — 
qualities that are of increasing importance in the global culture.

Sports

As the actor and theater maker Nagle Jackson observes, “The truly great 
advances of this generation will be made by those who can make 
outrageous connections, and only a mind which knows how to play can do 
that.” Play, and our ability to recognize its importance, will help shape the 
future. But what is perhaps most essential about play is that it connects us 
to the joy of life and helps form relationships. 

In 2013-1114, children in SBT accomplished the following in the field of 
sports:

=SBT got 2nd position among 17 teams in a football league organized by 
Football First Academy at DDA Sports complex, Jasola 

=SBT U-12 football team won runners up cup and U-17 team reached in 
the Quarter Finals in a football league organized by Football First 
Academy at Ambedkar Stadium

=SBT football team won the cup in a football tournament organized by 
IYSA at Vasant Vihar 

=SBT football team won the runners cup in football tournament organized 
by DCRC-Butterflies at Ambedkar Stadium

=SBT-DMRC cricket team won the cup against Corporate group at Gyan 
Bharti School

V.  Holistic DevelopmentRight to

Karate & Kick Boxing: 
110 children

=DMRC CH -                              
20 children

=Pratap Nagar CP -                
20 children

=ODRS CP -                               
15 children

=Aasra SH -                                
35 children

=Rose Udaan SH -                       
20 children
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Arts

“Logic will get you from A to B.  Imagination will take you 
everywhere.”–Albert Einstein. In SBT, space and opportunities are created 
for children to express themselves through arts and performing arts. The 
performing arts range from vocal and instrumental music, dance and 
theatre to photography, sung verse and beyond. 

The key achievements in 2013-14:

=Five boys were selected to be a part of the prestigious Tin Forest Theatre 
Festival in Glasgow

=DMRC boys participated in Inter NGO Competition organized by  Ashadeep 
Foundation. SBT bagged first prize in dance and third prize in theatre

=SBT children bagged first prize in an Inter NGO Dance competition 
organised NCPCR.

=Over 150 children expressed themselves through theatre and dance 
performances through the year

=SBT-DMRC cricket team won the cup against Bal Sahyog 

=18 children of SBT participated in a workshop organized by All India 
Football Federation

=Delhi Squash Academy organized competition where 13 SBT children won 
the 1st prize and 15 SBT children won the 2nd prize

=3 children from SBT participated in Athletics meet organized by India 
Track Club at Rohini. Two children won the 2nd & 3rd prizes 

=SBT children won Best Athletics Trophy and coveted the 3rd position 
among 28 teams in Inter NGO meet organized by Concern India 
Foundation at Air force ground, Palam 

=4 boys were selected for Squash at DDA Siri fort Squash Academy

=17 children participated in a football coaching camp organized by IYSA 
Soccer Academy and Arsenal Football club from England

=3 boys and 2 girls selected for athletics for India Track Club

=1 boy selected for playing in U-13 team of IYSA at British School and DPS 
school, Vasant Vihar 

=4 children are being coached in cricket  by Vijay Dahiya and Saba Karim 
Cricket Academy

=67 boys taking Football Coaching at IYSA, St. Columbus School, Mayur 
Vihar Sports Complex and at DMRC

=6 boys and 2 girls receive Athletics coaching at Nehru Stadium and India 
Track Club

=1 child receives wrestling coaching at I.G. Stadium

=3 children receive swimming coaching at Talkatora stadium 

Young Girl Achievers

=1 Gold and 1 Silver 
medal in State Kick 
Boxing championship.

=2 Gold medal in State 
Karate championship

=1 Silver medal in Inter 
school Karate 
Championship

=7 children (4 girls) are 
competing under Yellow 
Belt

V.  Holistic DevelopmentRight toV.  Holistic DevelopmentRight to
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Most of the street children leave their houses in pursuit of a 
better life. They dream of a bright future, a good job and a 
better standing in society. They struggle and toil hard in cities to 

pursue their dreams. However, in absence of adequate educational and 
employment opportunities, they seldom get a chance to live a life of 
dignity as active members of society. These concerns of children in difficult 
circumstances have also been upheld under national and international 
child rights framework. SBT has laid special focus on rehabilitation and 
social integration of such children. The Trust makes concerted efforts to re-
integrate children into society through family (restoration) and 
independent means (job placement and rehabilitation programme).

Family: Restoration and Repatriation Programme

SBT firmly believes in the principle that a family can provide the best 
environment to a child. Families provide children with a sense of belonging 
and a unique identity. Families are, or should be, a source of emotional 
support and comfort, warmth and nurturing, protection and security. 
Therefore as soon as a child comes in contact with SBT immediate steps are 
taken y to trace his/her family through a process carefully developed and 
implemented by professional counsellors and trained staff members along 
with help of state agencies. To minimize risk for the child, support of village 
heads and representatives and school headmaster is sought during the 
process of reintegrating the child into the community. 

Key highlights in 2013-14:

=In 2013-14, 1385 children (130 girls and 1255 boys) were restored to 
their families. 

=The number of children being restored back to their families has gone up 
and stands at 22% in comparison to last year's 19% 

=Highest number of children restored back to families 1385 children 
(Nepal-16 and Bangladesh-2) 

=Maximum restoration has been conducted by Aasra, Childline and DMRC 
CH

=Juvenile Justice Board referred 16 children to DMRC CH—13 children 
have been restored back to family successfully and one placed in job 

Parents Speak 
(names changed to maintain 

privacy)

Roop Kumari's son Rahul 
ran away from home. 
Amidst dire financial 

situation, the mother was 
distraught to find her son 

missing. “I was so worried 
that he would be picked 
by any person who puts 

him in beggary and other 
related occupation but we 
are lucky - thanks to SBT's 

Aasra Home, we were 
able to find him in a week. 

No one harassed us and 
the handing over of the 

=Under child labor category, one child got a record compensation of Rs.1, 
60,000/-

=Childline, SBT rescued 262 children from life threatening circumstances. 
25% of the cases were of bonded child labor. All the children were 
reunited with families.

=Due to proactive efforts and follow-up of SBT staff members, two 
children in Bangladesh and 11 children in Nepal were repatriated 

Job Placement & Rehabilitation Program 

The children who come to SBT for long-term stay are provided education 
and vocational training. Once they turn 18 and step into adult life efforts 
are made to re-integrate them to society through job placement and 
rehabilitation programme. A career counsellor helps children decide upon 
their careers. The staff members also provide the necessary guidance to 
children on starting a life of their own and looking out for a suitable job. 
Once the young adults find suitable job and move out of the safe 
environment of residential centres, the team maintains regular contact 
with children to ensure that they find stability and growth in their work. 
SBT also supports them in procuring the basics of setting up a house 
including groceries, gas stove, clothing and bedding. It is probably due to 
this lasting association that many of these adults who start earning 
contribute to SBT in cash or kind to help others who were once like them. 

During the year 2013-14, 67 children were rehabilitated and found jobs in 
avenues such as beauty parlours, Fortis Hospital, Corporate houses, 
Hospitality industry, dance troupes and within SBT. 

VI.  Children in SocietyRe-integration of VI. Children in SocietyRe-integration of 

Parents Speak 
(names changed to maintain 
privacy)

Najeeb and his family shifted 
from Bihar to Delhi 2 years 
ago. He worked in the shoe 
factory in Inderlok and 
earned nearly 2000/- per 
month. One of his children 
Anu was trafficked and 
eventually rescued in 
Rajasthan. Ever since, Najeeb 
had been very concerned 
about his children. Lauding 
Jigyasa Centre he says “The 
Centre has enabled me and 
many like me to transform 
the dream of our children 
going to school a reality. We 
used to constantly worry 
about our children getting 
into bad habits such as 
drugs, alcohol, gambling. 
The team at Jigyasa, Salaam 
Baalak Trust are very helpful. 
They enrolled our children in 
formal school. Our children 
are now more aware and are 
not so gullible. The staff did 
not leave children alone in 
late evening if they took 
children in any function or 
outing. I have seen a lot of 
changes in Anu ever since 
she has started going to 
Jigyasa. After coming from 
Jaipur she was in fear. She 
was not talking to anybody. 
But now she is gaining 
confidence. And after getting 
admission in formal school 
now she is building her 
courage to go out alone.”
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Highlights in 2013-14

=This year, four guides - 
Iqbal, Tariq, Kailash and 
Prashant got selected for 
CQU scholarship to pursue 
higher education. Tariq, 
Kailash and Prashant are 
studying diploma in 
Tourism from Kuoni Travel 
Academy and also degree 
course from IGNOU 
(distance education 
programme). Iqbal besides 
pursuing diploma in 
Tourism from Kuoni 
Academy is also studying 
degree course in Business 
Administration (BBA) 
through Sikkim Manipal 
University's distance 
education programme. 

=Noor, who was selected 
for CQU scholarship last 
year, is pursuing his final 
year of graduation in 
Commerce (B. Com) and is 
also doing post-graduate 
course in Tourism from 
Kuoni Academy. 

=Other boys and girls in the 
team are studying through 
Open schooling (NIOS). 

=Three guides, Iqbal, Tariq 
and Kailash have also been 
shortlisted for the US 
scholarship 2014-15 
though the final result will 
come in May 2014. 

=This year, Tabrez left the 
team, as he got a job as 
Front office manager in 
Asterix Hostel in Delhi and 
is happy to start his 
professional life outside 
the Trust.

City Walk 

City Walk is a one of a kind initiative of SBT. Started in 2006, City Walk is a guided 
tour round the Paharganj area and New Delhi railway station, led by former 
street kids (city walk guides) who have grown up in SBT. During the walk the 
guides share their own personal story of survival on the streets. The City Walk 
programme acts as a platform for guides to improve their English communication 
skills, raise awareness about street children and the work done by the Trust. 

Over the last eight years, the Walk has empowered a number of children, many 
of whom have been mainstreamed successfully, while sensitising thousands of 
guests from all over the world to issues affecting street and working children. 

The City Walk achievements in 2013-14 have been significant in terms of its 
sustainability and growth. During the year, two boys and two girls from SBT 
have joined the programme, making a total of 10 guides in the team, which 
includes one full-time, five part-time, two trainees and two girls under training. 
The young guides roped in City Walk are also pursuing their education. (For 
details see box below) 

A total of 649 walks were conducted and around 5145 people from across the 
world were sensitised to the lives of street children in India as well as their 
stories of survival and success. The programme in terms of its reach reported 
an increase of 8% from the last year. People from all around the globe (from 
about 87 countries) took part in City Walk, though majority was from USA, UK, 
India, Australia and Denmark. The Walk has become quite popular with 
students from schools and other educational institutes, among corporate 
employees, officials from various Embassies, High Commissions, international 
funding agencies and tourist from all around the world. The Walk is mentioned 
in all major Travel Guidebooks (like Lonely Planet, Love Delhi, Rough Guide and 
others), on Trip Advisor and we worked with about 40-45 Travel Agents, both 
domestic and international. The direct contributions from the Walk in 2013-14 
was INR 27.04 lacs and about INR 4.30 lacs were raised through sale of 
products at City Walk office – t-shirt, postcard, chai carry and calendar. The 
funds raised are pumped back into SBT to be used for the care and protection 
of children in difficult circumstances. Besides generation of resources 
(including material) for the organizations' work, the Walk has also become a 
valuable networking tool. Many people who have been on the Walk have 
continued to be in contact with SBT as supporters and/or volunteers.

Volunteer Programme

Volunteering has been envisaged as one of the core activities of SBT to link 
concerned citizens and individuals around the globe to contribute meaningfully 
to the organisation's goal of improving lives of street children. A systematic 
process has been put in place to involve credible interns and volunteers and 
match their interest and skills with the organisational needs. Once an individual 
expresses a need to volunteer at SBT, his/her skills set and areas of interest are 
probed in. This is followed by exploring suitable possibilities of volunteering 
which may range from education, life skills development, mental and medical 
health, documentation and communication, creative expression (includes 
sports and talent development) to computer skills. At SBT, there's no fee for 
volunteering, however efforts are made to ensure that volunteers work with 
passion and dedication and at the same time find their association with SBT 
fruitful. Long-term volunteers who can spend a substantial amount of time 
with the organisation are encouraged, while the minimum duration of 
volunteering at SBT has been fixed for four weeks. 

In 2013-14, about 160 volunteers and interns from 16 different countries 
worked with SBT and about two-third of them were foreigners. During the year, 
SBT worked with about 10 volunteer partner organizations and 16 educational 
institutes in India and abroad, including college students from CQ University in 
Australia and from University College of Dublin, Ireland. Employees from Actis, 
Accenture, American Express, Barclays, HSBC, Microsoft, Google, Burberry, 
Jones Lang LaSalle, Deloitte Consulting India, Dominoes and VLCC have also 
contributed their time and skills to SBT's work. The organisation has welcomed 
volunteers' creative ideas and projects, which have has a positive impact on 
the lives of children. One such innovative ideas took shape in 2012-13 wherein 
volunteers together with children and staff members did mural paintings in 
many of SBT's centres which apart from beautifying the space also taught 
children about life skills such as teamwork, the power of imagination, 
discipline, creativity, enthusiasm for learning new things and some recognized 
their hidden talents. Many volunteers also supported the organisation in 
raising resources, both financial and materials, especially after returning to 
their home country. Some volunteers are sponsoring and mentoring children's 
education and vocational training.

VII. and City Walk  Volunteer Programme
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SBT Golf Tournament- a fund raising sports event was also organised at 
Delhi Golf Club, wherein the sports enthusiasts played for children's cause 
and raised around INR 25 lacs. 

Over the years a large number of individual donors, organisations, 
corporate and foundations have joined hands to make a difference to the 
lives of children at SBT. However, mobilising funds is becoming difficult with 
mushrooming of a large number of non-profit organisations competing for 
limited resources available in the development sector. Therefore, SBT is 
consistently trying to raise funds through other avenues. 

Donation boxes have been placed at a few shops and helped in raising 
approximately INR 70,000 last year. There are plans to place donation 
boxes at more shops and places in near future. 

During festive season hand-made diyas (lamps) made at SBT by staff and 
alumni were sold resulting in collection of about INR 50,000. 

Annual calendars are designed every year to showcase the talent of young 
kids of SBT who are adept in drawing and photography. Many donors and 
visitors bought these calendars with a total sale of INR 1.5 lacs last year. 

SBT also began a novel initiative called the 'payroll' scheme wherein 
employees in corporate and semi corporate companies are encouraged to 
donate a small proportion of their salary and the employer donates the 
same amount for the organisation. The scheme is expected to gain 
momentum in the current year.

n an incessant effort to provide quality care and services to children 
living on streets, SBT attempts to ensure a consistent flow of funds. IThough challenging, fundraising at SBT is envisaged as a planned and 

constructive exercise and building sustained donor relations is pivotal to 
this exercise. SBT's fund raising strategy comprises a set of activities such as 
organising events; facilitating individual sponsorships; leveraging corporate 
support and mobilising donations from foundations and foreign donors. 

At the beginning of any fund raising activity efforts are made to invite 
donors to provide them a hands on exposure of various facets of SBT's work. 
The fund raising coordinator organises donor visits to residential centres, 
contact points and city walk programme, to enable donors to see and 
interact with children and staff and get a feel of how street children are 
brought within SBT's safety net. These visits help donors realise that their 
contributions can improve the lives of numerous children who would have 
been otherwise exposed to risks of street life. The donors are then 
encouraged to make contributions in cash or kind. Donations in kind include 
dry ration, toiletries, clothing, books and electronic items among others.

The year 2013-14 was marked by completion of SBT's 25 years of working for 
the rights of street children. As part of SBT's silver jubilee celebrations a 
number of fundraising events were organised. The first of these events was 
the screening of Mira Nair's cult film 'Salaam Bombay' which depicted street 
life of children in Mumbai, the guests present at the screening donated 
generously and the organisation was able to raise approximately INR 18 lacs. 

This was followed by screening of Mira Nair's latest film 'The Reluctant 
Fundamentalist', the proceeds of this event amounted to INR 12 lacs. 

VIII. RaisingFund VIII. RaisingFund 


